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ARMY’S ACQUISITION OF INFORMATION, ATTITUDES, BEHAVIOUR, AND THEIR
TENDENCY TO BEHAVE TOWARDS THE BOY BRAND BTS
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ABSTRACT
The objectives of the research is to study information exposure, attitude and
behavioral tendency of ARMY fan club members toward Boy Band BTS. This is a survey
research, collecting data from 300 fan club members of South Korea’s boy band BTS. The
finding reveals that most samples are female, 25-35 years old, with a bachelor’s degree and
a personal monthly income not more than 15,000 Baht. Their exposure to information about

BTS is mostly via Facebook, with the highest exposure seen in music programs. They have a
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good attitude, especially toward the boy band’s being South Korean and world famous. They
show highest intention to keep following the news on the band in the future. In addition, it is
found that the exposure to information about the band has a positive relationship with their
attitude toward it in every aspect, and their attitude toward the band has a positive

relationship with the behavioral tendency toward it.

Keywords : ARMY, BTS, information exposure, attitude, behavioral tendency
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ABSTRACT

This research studied the relationship between media exposure and perceived
image of Debsirin football team and differing influences of demographic characteristics media
exposure on image perception among Debsirin sport publicity Facebook fanpage followers.

Quantitative survey research was done with data collected by online
questionnaire. 300 samples were followers of Debsirin sport publicity Facebook fanpage, all
of whom had exposure to Debsirin football team information. Results were that most of
samples were alumni, and were not school athletes. Highest exposure was identified with
organizational media such as Debsirin FC Facebook fanpage or Debsirin sport publicity
Facebook fanpage rather than with mass media. In addition, the football team’s reputation
was at an excellent level, especially in terms of player ability, quality and goals, and
management policy.

Hypothesis testing indicated a difference between demographic characteristics
among student media exposure, but no difference was found between demographic
characteristics of athletes in media exposure. There was no difference in both demographic
characteristics for students or athletes in Debsirin football team image perception. Media

exposure was positively related to Debsirin football team image perception.

Keywords: Media exposure, Image perception, Debsirin football team, Debsirin School, Student
football.
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ABSTRACT

The objective of this independent study was to examine the social media
communication network of the fan club for INTO1, a multi-national Chinese boy group formed
through the 2021 reality show Produce Camp 2021 on Tencent Video. Also considered were
factors affecting network communication. Qualitative research was done with data gathered
by observation and in-depth interviews with 21 samples, Results were that the process of forming a
communication network was divided into four stages: formation, growth, functioning, and
maintenance. During formation, communication will expand the network and enter the growth
stage. When the network increases, communication effectively perform different network-
building functions. Finally, communication is necessary to maintain network stability, including
communication to build network alliances. Overall communication network patterns were an
all-channel network in which all fan club members can communicate freely on social media,
including LINE openchat and Twitter. Eight aspects of factors affected communication
networks: member status; group size; norms and conformity; cohesiveness; power structure;
roles; member personality; and group tasks. Factors for each aspect were consistent with the
views of Patton and Giffin (1978), interrelated and affected INTO1 fan club network social

media communication as well.

Keywords: Communication network, Factors affecting communication networks,

INTO1’ fan club.
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Anwaudanssuiunsaaederigeendu 4 ssey 1iud sseved MAnanmsrufvesaudn
nauvadndinsdeasadeanuduiusiAialiueiovns kudelviiduunanil ofudiaians
defFuanssiauann waznseuiumsasitngszesidule Wewndetneiifandnduiundainng
domsiiiovsnsriaveneietns enafiniaifiutemnenisdeanaiftelianmsodfedfuansidunniu
finsdeasifiogdlaliiAnnindrsmaerts shlmaterielussosiulafivualvguniu sudng
nsrUIUMITEEzTThveaiets TusazieSetgaziinmsdeasiiienmsussqivaneveaaietne
i fadu wiwvaiiduragudnasvesununoy andugudnarslunisdeanaifoatduayy
Aatuluguiuunneg 1w FeaRiiie unauula wazianssusineg Wudu Suindunisinunans
dsnaliunuaduialuiuaundnlueiovis awnsodeansivlufiemadiontu uazgavineaziding
nsEUILMTsEEEsIsEnw Welieevnonsdeansvesmuiiaiosnm egamsdeasiusiusiingues
\A30tn8 WionsAnsdun AdusTinguaenndestuiuiniedne wu aluasurluadulusinaszimne
Jusiu

FaunluaduAaTung INTOT anansoudsmanasivesunumenn Wy 2 nau Ao naurin

WUARY 1138ULeANULAENANANTNLNUATY WULALITUNANITANIVDY UT19AKAT U195t (2561)

eI Msfinw yo : nquunupduveEnlYA Beuyns LuFedirueaulauvinwes widauwndng

a

Tuwdves anmun nvesandnnguuriuaduiignuisengesesndu nquunuaduialy uaznguuny

Y 9
4

o av vo a a = oA A a i i YY) Na a '
aduiilasumufisnlunisineny Fanguilasdianiunmiigeniinguunuaduinily uasddnswasie
nsuvekeniiuwiuuadnie agslsinuransfnyiain1sas1uasevien1sdoasveengy

a

wiuAduilaw aenadediu Inginsenensieansagily

o

ngu videwonduifunumidugagudnans
wisawnuieierie TnedauBnunuaduiluaudniniedis wazdifusinsiaierizainngunse
ey 1y dluasuiuadulusmassme Gais 3 ngu fnstemdeaduayutusasiu uandy
Wi msadaeiernsudleindetnedemsaircujiuiudseninetu avduaiuliiedetenisdoas
YounuAdURaTU INTOL Smnuudausiwazanunsamsiegaalule wnwwdertudunguwrundy

VDINAALYA D1HUYNT
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1.2 sUuuuveATarngNsiea1svasunuAauAalungus INTOL
iUk IaNeTURg udnyrveInTsaea s UL UL UNUUE uailae

AMFVBIFUUUULAT 08V Iz o s URUULAT 8Y 18N 58 08N SNNYBIN1 (All-channel network)

' '
a =)

lngaudnluniotnglidnregluanunimuiounumlafainsanasfivsdoarsmiuldednedase
' & A a a [ a s . . = & M rala
HIuvadenunuuasazandnienly 1wy ninwes uag Line, Weibo Fudunaunaindelviind
Aaaudf vibiaundnaelueieriedeasiuldesadase 1050 wazdfaundnvaaniavigle

(% 3

961991189 @13 ITUEIALaTan U lddenadasi unan sAnwveBinTasug auyUse iR
(2552) inundslyifidwegranndmsunmsaiiunseeiusinsausseninnesantuuassUssma
gniiun1sinderuiusinsvenaiatnednludeddfmunudeas iliesevisundiueglugluuy

A8 (Y network) munssAuzees Redmond (2000)

AW 1 UansgULUUIATeYIeNITAOAI T8 (Y network) seninanguueniduunuuanatiui

INTO1 71U WisinsiATeY18

aluasununay

finuaniu

Tusneusane TEGIL]

funuiiy
uanu
angniin
aNBNTiN

AR 2 uanagUluUIATeYIeN)saea 1 TYeNguuend U UaAA TN INTO!

nguuaniiusIN
INTO1

unuiug
ANENNAUBUY)
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1.3 nsdeasvaATaYe

nannsAnwved Iduazsiouliifiuin insev un1sdoansvesunuaduAalunguis
INTO1 finslddeesulaidudemmdnlunisdeals 1w Twitter, LineOpenchat, Weibo,
Wechat, Discord waghaUnamtuansuknumauld INTO1 Inganizatng Weecho Faniduiiuilums
uaniaey aunuiiaglduimasvesdatulnenss aeandasfunanisfnuives indasud auy

v A Y v a

UsedR (2552) Ainudn uluedudndududeyavesdaluindumesideunign tneldlunisianis

M o s

Aatuuazdemsiu InsaisUfjduiusiuununduiiinnanafeatuie AeliAnaietiounundy
fifvunelvetu

firmansdeansvoanieteiinomn 3 sULUY

1. fimvnensdeansannuuasans Wud nsdsnsameluiivueniuunuiva wagnis
Foansvesiuiua Seaundnedetnefieveninusauiieluanssusiie Wudu

2. fiegnamsdoansnnanstuuu dun maudsamnufumtihmesusingg melunduuentiu
uwrluiua wagnsieansneundunnuruaduiiaumiuiva Hudy

3. fimnsmsdoanslunuiszuiu Tiun msaunuivesasndnnguuiundusnefiududu

aonAd s UNANSANYITBsUNLE SR (2558) idnwiFes “I8msdeansuarn1ssiss
a8 vonguuriuaduAalutniosnquannussmanmalalulsswalne” Tnenwuinduinguidugdans

Wifiu urluadudAney dinsasiuduiusserineiu feiingdudseuiaiougamudnaiaveaunundy

Y 9

= v 1 1

weill AaumnesnsafinguurunduAasnsaivsdugdsansieinguruiu lidududeaduii
NNty WU MauemuAniuiidestunsinurewuua sy
2. Hadeiidamasonisdossvauriundudatiunguns INTO1

puingUsrasdvesmsinuil 2 Afosnmsfigainsuitadoiidmasenstoasiiaomn 8 du
oA a0uMNYBENTN, VUIANGY, ANLADAASBIVBIVTINIAGIY, NITINFIBINGY, 1AREiNEIua,
UNUIMTesANTn, YAAnnINTesANNTnnGY uazuveIng Hudmadensiea sl

2.1 Ja8A1uan1uANENIBA (Member status)

NnwanFIdeinui nuuenfiufiuinansdeasuasanuiaelungugsniinisdeansiv
nauuuAdy wanauLruAdURTinsAemstunduuruadufeiusnnninisieasiuuenii fadu
andniidaniunmideafuindeanstuesesniinmsfemsiuaindniisnsanunm nenguuendu
eilaonunngs uasuuadwiludianunime Taefnanauauniinmsiduiivensvveaniodts
aonAdestUNIIAULYRS Patton Wag Giffin (1978) ind1in aundniidianiuningeaziinisdeansiu
audnd faniunmgadisfulesyasadsniinisdoastuandniifaniunine dauanndndi
anunwinaziinsdeansiuann@niifianunmindnefueatuiy uazaindniifaniunings oy
doansliunniaundndifianiuniwe Tnenquueaiiufinisdeasivaundnifaniunmgssoeiu
g aueniumuuUaS ofiuualuasuuaduIuLaruumATunsdui Tnefiunuadusily

Talanunsandaied@easly wagdanuwNuAUUNAUTINSE a5 DA UAUNSYN LY BN LA
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Tuvnsd wdsniuladauwuuasidmiuasianuarmiuieniumends Ssaenedasiunssaug i
nanvi anndniifaeuninsenafinsdeansegdldifufing Womuvandunisfiasiianunmiigdy
“Afinssioduaingntu (uuaduinluiidamuuruiua) uddnduludesnsiienu . neneunds
wranvadaunuuas it uids Isnaswlswinfin smsusuinlr s luviunu (S dunivel,
7 n3NgIAU 2564)

2.2 Yajeduvuangy (Group size)

NnHaMFITENUIIvIIAng i v AuluenadugUassalunisdeanaimagldanunen
doans Isednansoungy uazeafinisinnuansiianan luanunsaifaundndenudaiunniieiu
iAn Mangiarznsenunsgiatunglunguld viliaudnueufnnrudae lindrdeasaely
nauvuelug uarunaulfiasnmsiuasieddiusuiunisaunu desaenadeaiunsauzves
Patton wag Giffin (1978) fina11i1 ienquivuelugiursdnasionsiidusamantosas vilinng
doansiianann waziiinemdaud liiduiinssotu uaznud nguiiflvuiadnilleandniindoasde
andnaziinunsyiesesuilumsmidneuinnnit Fsaenndesiunssauziingnd Wenguiivuia
Tnajiuardsnarosedurosfisendoundu (Feedback) waznamnisenuinglid eyastedaruia
welatunguiifivunadninnnimsedanlinedu wazazanlalunisdeans awnsayansldvannvane
Ussiiuetalivla fedenndasiunssaugdina1in vuinveangussiinasionnuiswelaveannly
GERURETY

2.3 AMUADAARDIYBIUTFNAGIU (Conformity)

NANansITenuin msdeansluiinnunendiu iWedanudniuliinsadu agdnng
Aoanstusnndsiuiiomdoaguimiu viefinisdoansing auniazaonadostu uddnsdeans
fananliiifuna andnasufasmsdemsuazvelifdudeasunusueduiign uasnuiisndndnin lu
s usaguiuiua mMndluuamanisiauiiuanseiy widussiasnlunmsvinusenadesiu
Sududosdinsdoanslumahnuiusuluuiazeds Tumandufumnifanusvasd wasussiagulyl
denrdosty Wy nsvhnuiianudfysuAalufinuedureudufiasinnniinisieudie

a

aluaywi INTOL Fedanalugussiingruvesaundnuruaduinluwuiy wiitngusiuveweniuag

'
< o [y

msyeneLiieaiisanssunsdeasitonnududunisdudortlunguuruaduinismsududin
inwed Juduusvuiinuess INTO1 Tnsane widdadidamnisld Keyword wen agiieudaninu
lidusunilduientu Sedlyminuaslunnusuuailédvmaiuloya wuaeeudazuruuais
UsuwasunazBamuunmsesmues lnsudslingusiuneniunsnlaglifinswaneiiiomuleuny
SN

Tupsdlurlupduiuiy sudwruaduuisnguuaanudilaluinusssunsiduuy
aduluuriunou@atiudu ilesnilunuadusuaunniaegludsauuiunon@atulng viie tn1masn
nou vilindeuaziiussingiunuAndie suds suinarwdnduausotausssndliduiae

(Culture Shock) ¥lsidaausndesiinsdeansiieaseanuilane Tnusssusunaudatuiuniniy

25



FBUEULHDIINNTUSEY AN ST U LA UBHAN UTEAUTMIInANYY ASAN 2 T w.a. 2565

Uil 24 AINYIAN 2565 A ANENTANTANAATHATTRAITUIAYY UNINYIFLTITUAERS

e iunsmeaglundawesauinnisusuialuiian Snvisieanudumnveas ivlinguunu

a

nduvesAatiuusazay Ténvazluenmagsuazindeniiazdeansiunguuruadunguientuinnniy
wifds fimsAemsiiioainsanuduiussuifuuiusduAaliuiituseudususdusesasn uivdinauas
A veansdeansiunnilgndonisdeansiunguunuadunguiiendiu wasUfasnsdeanstuniu
aduAaTluueuTlneindefinimiy Jsaenndesiunssauzues Patton Wag Giffin (1978) fina1a1
vnaundndanuiiuliaenndesiungy axiduthmnefignjafiaszansnmnisdeas wiidedns
liigenndeafunguiviioudn favgnufiasnisdeansluian

2.4 N35791AMNUVBINEGY (Cohesiveness)

NnwanFIdenui Tuuruaiiaindnilnnuainauniu sufiuegramioouy 9
fUSinumsdeansuazanuiigs udluvrsuwuuadliadnauufuyinfiads axdiviinunsdeas
uararwiiidesas wardeastuanizdesnuminiy uasfufiunusauaf axiinisdeasiu
fooniifiuieriu vudsnduiiandndinssuigeiunisomsasivssansamunninguiismi
futfos Faiuliannguunuaduvens INTOT mszaranduiiinyens vildmssudiuvesngs
i iliRanssunsdeanaiftornandusunissudsrtulunguuruaduiunansudiinvesns
INTO1 Tu Twitter v aUsz@vannuazliresuszaunadisaluszazenn sulufinguunuadufalu
frideniiazdomstuunuadunguiientuinnnit Saaonndosiunssauses Patton Wag Giffin
(1978) #inanyi1 mMnnguiisiusafuegramilouvu msdeasvesandnazindionty fusuums
doansunn wazmsdeasilnaAnnninguilanndnsumiulies

« _vangadaiilufeins INTO1 naimzfuosssviudeufaduluag msunundutey
Wisuideufuiuandasnidnd gnisins giselsiravingndu viegnyedslumaiidninglamela ffu
AlianipAiunsen nandfanssuunsuduinidils winawudulineguay mszeuaulaus Keyword
ABUFILBINUVNA” (LYUR, FUN1wal, 5 A9AY 2564)

2.5 1398519897119 (Power structure)

Pnran1sIdenudn wiuvadugudoyauazaudnansnisnszaieyiaIsveng uumy
A Tnsunuadudesfiamuiuualunisuladianssingg a1ndu Miliunueduianudedoneuen
funazuruuadunudy uesfiudsfivinadenndouas msuivesnguuriuadu vinliamnsad
Fngeaudnsnnld uenaniuendiudiannafndealuasununduiitu Faluasiina idvdnase
AR wagngAnssuvesuuaduLarsieudulngvesuruualulssimdlneegiann dady
deueniiu deansvievennuiuielny unuaduazadesnurioufiRnu 1ndvEnaveueniiuii
sounluady aundniedetnety asldilasaissiuaiinadenisdeasnielueietns Tasuondiud
§1unane Msdeasiuuniundugs uazwuiisidud mnauianusnaniiewiuie weniuas
fi3nswasionuAnidusgiann uifandnefednefidugdSuamsiidenundudes aunsathansd

I@5umanUszuiuld sxgningaldenniunusdusuulanuana Feaenadosiunssausiing1s

31 Iaseasee1une e BnSnavesaudnnguiisenisidsuudasmudaiulussnineniseivse
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paonauMaUAsuuamginssuiivhunduiid iadnswanelungy Tnssuravesanndnnguiy
waAnssunsAeansiinnuduiusiu wagnuignamansieansveauruadulunstnge sieaing
mMsdsuulamgiingsuves andneetieitosniisiunavesueniiuinn saiunsaiusluadud
anunmildfuanuioulunisinnmainandneievefaziidruiauinniuluadusialy us
asmliﬁmmaijWuﬂé’uﬂ?u fdsdisvsnalunmsivuaidenlunisdeans uasfmuaiianisnsg
vhaoudumilsweueniiy Siaenadosiunssauzves Patton wag Giffin (1978) ind1nin Armauay
\Hommesnsdoamsflasuavinamnanlasainesiunanguiduriu

« infrimasesng lutaednwesnsuennuasaanliigniiu fenisvhutufus
Tomnuiusnlusid Adranmnsaelulnadliias nmsvinsifinaeuisnstnadsineg ifugnguuuy
QNABIAIUNYYBY Weibo Fevdnmssududosunn...” ey, dunwal, 8 NINYIAY 2564)

2.6 unum (Role)

[ [

MnuamsiTenudn Mnunumveskeniuiuiauddyiduegiannmazunuiua
\Wugudnanweaumuadulunisdemsiiielyinszduliannsatuayufaly §Uind1nans afauay
vgnegruunuaduresiaduliniidedu Tasnsdeasiuazdessings uargniios iletoatulls
\Aanruianaianisdeans uarinwianuudefoveswiuua tnemsliaruddyiugaunimues
dem nnnuTngs sulfansaeuauanudniiusieg veswnuaduiitethluusuldsunns
vhau Fauunumvesseafiudeiauddyduogiannuasmeduuuaduilinns aduayunis
aumeswruuadueg1ad wu wgRnssuliausudedulunisnszaiednas niedisau
Aanssudt wiuwdlddeansuszunduiusly waznsli Feedback wazderauauussnag Woweniiu
aounmauAaiuiovdeasuiiffigauasiduaudaiiuuesaundndiusin damnduaundn
Walddoasarlalldunisneunduannifisuinnisdeansannueniu Jeaenndasiunssauy veq

[

Patton wag Giffin (1978) 91181271 AUAIAYIDILAATUNUINTULATY 2T ANUFUNUSAY

YSuaunisaununduaandn waglasunmsaunuineunduainaunfingie lneusununisieansddl
AuduiusiudeiauenuruaranuAndiuiidianfignaue danndnisdearsiuliuauin ey
lgsudaiausuuzuazanuiiuiInTuanansamoasunangatiues

2.7 YARNAMNVRIENITN (Member personality)

[V VA
=< o

PnuaNRTenUIINgUidunwalndypdnamduwuudulvsiiv (ntrovert) vivdw Fain
14 Landiud numularyaneiuaues Jdinaden1sdeasihliuiassldansodearsludiian
¢ o1deanshindn drulugjazdiunuimudils nsSuunaunmnuasUunanisieaisneunduiioey

Ao vo

fnurasnisdeasiunquanildlafianuainauy uaziinanuivalunisdeansluiunnidguans

U
v

Fuun vinlinandesdearsiiulay Fsneunduiiiesuanisds Line Sticker Wit w3ellleiin
Jaymandemseiadeinmiulungu Mdenivrdeuuinniniiasauediviglnaifsaniunisel
A1991NNGNBNG NN (Extrovert) Asutvaznsiosesulunimmany wandsudeyaiasnou

ndulsegdulvanazsiofiatlaeniuiu MiliauduasuTuiunisdeaisiunguendlnsiin
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(Extrovert) aggemin uandififiuisrmuuansinavesypdnameaunuuasmneunduiiu ndudulnaiv
(Introvert) a¢lsiAsp@vansuansanuAniiu mesnumsunsnszaernansfdnagimssinadviena
wysnens seq nnndnfudinadasradennies Tasnisdeamstungudulnsdn (ntrovert) 2w
dunauazdsfemnumieslunisiuarsuaznslimeuveagaununde e1avinlilianunsadiay

a v o

deansedwiaiiedldonnuiy Sedesdinisiusvesnanlidndendenlunsu] duiussnass &
aonAdesTUNTIAULYBY Patton WAz Giffin (1978) Aind191 yadnamuesasndninasengingsy
nsdeasegnedaiau fluudvesnistayednvesannBnamnnaneuaussdedanazdu nyAnasiag
Tungaluaniunisaisingg du Weiianisivdsuulasmesanumsnineliinmnevaussvesyana
uanAnsty savseauanasluUsinunsioans snsn1sdeans uasdssanvasnisdeanssae
LU

uan i Samuii i wnudeaunuisassdie fyadnnnuudulnsin
(Introvert) e19deansiulsliuiy uidrdeanslulseifuiinuesdureuvieauls Wuisossives
Aadu v lgaTiyrannmuwuUBUlNsv (ntrovert) ansnsaivsidugiBusunsaunmnls $anlsisnsn
Tunsdeans salufeennufuasyiinunisdeansludssduifesannufivm

2.8 91uvINgu (Group tasks)

NN HTonUI S inauasaualumsasanstes Ao nuiiiilomen ety
Usdn 1wy mslwadduinnduundnniu SomawuuammnsalwadldiaelnglisndudodimsuInuiu
Tufinay waganiunisiddg nsgmauualaiinisneguuuunisinaduniliaguad daunisvi
Tuiifamdudeunazidilaldonussana Sududedinsdeaslusimnauazanuiigs feguuuy
nsdpansTinanuans o1aflesuiefiumsdiui fnsldieteny am nsiinsneg Weadienan
nlauartassrmeanuazanlinguuruaduiihsaufanssulddeddu mndoudldldiuana
safteanandnifetnglunsusniazdodearsdn uardear siileadreussgdladis dausunie
Aanssuiuruaduifiansdearsmeundunniignazifunuiideddaudaiuresnguunuadun
Usznauiinnsanlunisaniiueuy

“dassuzgdlilduelimmzuniudunwviusuasdoseuulanazyiingiln
woiny 1Wlaidu swdulsioon swnn Fesnuiiiumaenmaziid il sumineadlasd sy
panInle” (WSY, dun1wal, 5 ey 2564)

uenanilnuiigeinsnsuiiennnguunuady funuasdesinisuinvmieide
Ty msdoans aden sUuwy waseruilunisdeaaitenseduliiAnneradiennnguuriuady
melu wdeds Tnenmevhauisfuresusasuriuuaty HIUNTYAAY UTNWIMNTE LUIIDULYR
wihfianusuinreunuiigg TunguaumnTuuesnguueniiu wagmnadiunaguurundurlufdoas
iiovemnusiniionnnguununduisiuieliiuussana Jsaenndosiunssauziing1nin ns
ussaewdSIveIM s et mineveangy danuduitusiunisdeans Usinavesnnsdsuas

N155U912875 MABAIUNITODNUUUNITINATDUNIETT LU NSl dTTUTLNTNA1S LNUARUDY
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Fnvruitu Weuugihduneunmslmedmiuilinnuis resmeudnuuazdinndulinmiin
mauruualddarily usludimvoadmanenisszauduiy Wudewowmuasanuesusoryana
yililalldinsdoansen Wuitsanisuddinauuasudeslidunasfidavesudazauinasidndm
viselduananidmui unetladelinrudenlosdiusiu viedwasetlasudug fwioluil

YUINVRINGN HINAMD N1TIINANUYVBINGY

NNANTIENUI ﬁuuwumﬂﬁjmﬂ?uﬁmaﬁiamiiaméhﬁ’usuaqmjm Favnanguiilug agiin
Tnssamsfuvesnduifosas uardsnaseyussansniwesnsioansdndie

AUADARGDIVDIUTINAFIU danania N33R UVINGY

NARAMFINUI ANUEDRRSEIvBIUTTIRgulNasen1sTmiaiureangulusgunn
msznguismiituegamieaiu sndanuaenndesvesusiingiugs danuveu amnuide vie
wmeafululuiiemadeaiu fanfsenudusunideduionty audmwalivmanazanuilu
msdeansgs mnussiagruvesandnmelungulsifimnuaenndesiu axvinlinssansatuvesngusn
o19gnauauAstymuardefinmle enafimsdemaieusunnudlaruluneudu usdussingu
flsianansnaonadasiuld aundnfazufiasmadeasivluiign fedu lunduilandndanuaonados
yosuUsTingIuge azdsnalinguinisrndtugs farwainauuiy vliusinauazanudlunis
doansgamilusig

UNUM d9RaAD §a1UN TWYBSENNTN

IINNANITITENUIY UNUIMYesanIBnlungy demaantuninvesaundnlungy lag
ununueniiu azdianunmiigeanitunumuniuady wsziadufivenutiuiievesaundnngu us

v aa oA

unumurluadutussiisnnaudifenufives fe nauuuaduiildsuanudenlunisianiuainngy
wiluadusieiy Jeasdaniunmgsnitandnuriuaduialy usdedanunmiidinitandnieylu
UNUIMLBAIY

A0MUAMNYRIENITN derasia 1aTeaiedune

INNANITITENUTN ARTUNINYBIANITNIzdInasolaTIaieg 1w TngaunBnly
\n3etneislanunings Jaduiveniuveangy sxflsunaniedvsnaiemaiuasuwlasnuAaiiuiey
woinssy melunguldinnnitandnlueietneidaniunming

H0TUNNVBIAUITN denasa N15IIUAMNUYBINGY

@ |

PNHANTITENUI @unBniesetnendseauaaunminediu dnazlimsruiiiuvengy

o vaa

figendn msnmsiulifisyfuanua ety Wy nquueniiu Felaaunmganieutu vielungy
wilundudsdianunmiientu sginssuiiuegramiouy ufluandniidanunineiisiuoeis
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page during January 1, 2021 - June 2022. This qualitative research using textual analysis
adopts Limor Shifman’s theory of meme components and factors affecting the viral and
memetic success. As a result, it is found that the most found contents in the top-three level
used on the page comprise 1) content with points of interest that speak to the spirit of
community 2) issues that are open to community debate and 3) events that community
members are participating in. While, the first top-three for memetic forms used on the page
consist of 1) memetic photo 2) news meme and 3) reaction photoshop. Meanwhile, the top-
three of memetic stances are composed of 1) funny key 2) ironic tone and 3) emotive
communication with astonishment. The stances of Basement Karaoke page are usually
found in the same direction of community and oppose to the government. The key success
factors of memes are dealing with creation of puzzles in the first tier with memetic potential
or simple content which is easy to imitate in the second tier. As for the success of virals, the
key factors are from prestice or memes relevant to the famous people in the first priority
and provocation of strong emotions in the second priority. Meanwhile, the mutual key
factors leading to the viral and memetic success are positivity with humor or the content
that makes others feel good and entertaining in the first level and also the simplicity or the

content that is remixed easily in the second level.

Keywords: memes, components of memes, viral, Facebook page
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ABSTRACT

The objectives of the research are to compare the difference between the
attitude of older people toward LINE application and that toward Facebook, to compare the
difference between their behavior toward the use of LINE application and that toward the
use of Facebook, and to study the relationship between their attitude and behavior toward
the use of LINE application and Facebook. This is a survey research, collecting data from
300 older people, 60-75 years old. The finding shows that the samples have a significantly
better attitude toward the LINE application than that toward Facebook, with a significantly
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greater frequency of using the LINE application than Facebook. However, they show no
significant difference in the duration of using LINE application and Facebook. Their attitude
has no significant relationship with the behavior toward the use of LINE application both in
terms of frequency and duration of using LINE application, and their attitude has no
significant relationship with the behavior toward the use of Facebook in terms of frequency

abd duration of using Facebook.

Keywords: new media management, social media, LINE application, Facebook, older people
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NHANTIANT5UASU AMURInela wazn1siidausauda Facebook YouthChanDiocese
Ya9ngu Gen Z luundwinvays
Exposure behaviors , gratification and media engagement toward

YouthChanDiocese Facebook of generation Z in Chonburi Province

[

UIWIN MUS ! uag faens snadggild 2

Norathep Panuphan® and Kalayakorn Worakullattanee®

UNANED

ASANEN e
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npUsvasALion1sAne waAnssun1slnsu Anuiianela wagn1siidiu
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39610 Facebook YouthChandiocese ¥@4ngu Gen Z lulundaninvaus ofnwiAnuunnmi
FENINNYUEN19UTEVINTVRINGHN Gen Z wavnginssun1silaiuidadyu Facebook
YouthChandiocese Anw1A1uduiusseninani1silasuiunlnuiianelase Facebook
YouthChandiocese kaz@nwiAinudunussenitsauiianalawaznisiidiusiuse Facebook
YouthChandiocese vJun15@nw133813 U309 (Quantitative Research) 14n15378189d1929
(Survey Research) Inglunuuaouaiu (Questionnaire) Duwvuifiunanduien (Cross-Sectional
Study) Tneiiudeyaaniname mamdauazimaniaden MAnlugiel we. 2538-2547 o1y 18-27
¥ fiuioraunias dn1elsifunmedn uazineiliny Facebook YouthChandiocese fiagluam
S1uneilos Sunorimn uardunedniiu Sminways d1uu 300 au Tuguuvussulay dangu
shegrstanuaifugneunuuaeuniudienuies sreznalunmaiutoyaluieu dquisu 2565 91
HANTSANYIAULANFITENINIENYUENIUTEYINTVDINGN Gen Z UagngAnssunsilasuilniu
Facebook YouthChandiocese @5Ul#31A210UANANIAUNIIFUYBUNAN YYD Gen Z TiTlina
waneney fanudlunsdedude unndisfuegdivedfy waznuin Gen Z ilumeaniaden 1
audlun1siliaduannnin Gen Z Alumensuazimendgsegnaditoddy anuduiussening
wAnssumadaiu fuanufianelafifsodovesndy Gen Z wui1 anudnmadasulsifiaudusiug

N o (Y]

fuanuisnelalunmsiuiisisie Facebook YouthChandiocese ¥aenay Gen Z agnailtudfay uae
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ANNdNIUSIERIIAuTsnelafuNsTidiuTiusedevaangy Gen Z wuin Tunmsaudianuduiug

1Y

funsidiusimednsiiteddey Tnadumnuduiusmieuan (r = 0.493)
Addgy: NeAnTIUNSRSY, Audanela, n1sidausan, Facebook, Gen Z

ABSTRACT

The objectives of this independent study were to investigate Exposure behaviors ,
gratification and media engagement toward YouthChanDiocese Facebook of generation Zin
Chonburi Province, to study difference between the Gen Z demographic characteristics and the
Facebook YouthChandiocese exposure behaviors, the relationship between exposure behaviors
the satisfaction with the media of the Gen Z group. And the last point is the relationship
between Gen Z's satisfaction and media engagement. This study was quantitative research
through survey research. An online questionnaire was used as a research instrument for data
collection. This was conducted using a cross-sectional study. Data were collected from the
sample of 300 consumers who was born during the years 1995-2004 and they are between 18-
27 vyears old who are Christian Roman Catholicism and used open to Facebook
YouthChandioces and live in Muang District, Sriricha District and Sattahip District in Chonburi
Province. All of the samples were self-respondents. Data collection period was during June
2022. The results of the study can be summarized that the difference between the Gen Z
demographic characteristics and the Facebook YouthChandiocese exposure behavior which it
was concluded that gender differences were found that Gen Z had different genders. The
frequency of media exposure significantly different. And found that Gen Z who are gay The
exposure frequency was significantly higher than male and female Gen Z. The relationship
between exposure behavior The satisfaction with the media of the Gen Z group found that
Exposure frequency was not significantly associated with overall satisfaction with the Gen Z
Facebook YouthChandiocese. And the last point is The relationship between Gen Z's satisfaction
and media engagement was found to be significantly correlated with engagement overall. which

is a positive correlation (r = 0.493).
Keyword: Exposure behaviors, gratification, participation, Facebook, Gen Z
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waRnssuveIngy Gen Z nsiane Fmnmnsunasedlsidiunslneissiuiiensuaussuloung
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Aad

Facebook #4831 YouthChandiocese Tud w.a. 2557 lns¥agdulivengfinniy 3,755 Au i
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Fumauniinssfungfnssuiludnnatinuasvendelvimuludses ilervhmddseniilusuanti

MANAULAENSERANTANUFANELN

TngUszasAlunsie

1. efnwdnunigdsyrng woAnssumaidedu eufianele waznsidiususie
Facebook YouthChandiocese ¥aingy Gen Z

2. ilaAnwANaLANANITEIIdNYAEN9UTEIINTYINGL Gen Z WagngAnssuns
Wasulnsu Facebook YouthChandiocese

3, ileAnwAMudLTuS T ewg Anssunslndu fuanufiswelaiifide Facebook
YouthChandiocese suaaﬂzju Gen Z

4. iefnuanuduiussevinenufiselasunisiidusausie Facebook

YouthChandiocese ¥84ngs Gen Z

AUNAFIVIIUIY
1. Gen Z fifidnuaigynauszrnsuanineiu Swgdnssunisdadu Facebook
YouthChandiocese win#A9AY
2. NofnTsun1 a3y Facebook YouthChandiocese finrudusiugiuaufianslai
fia Facebook YouthChandiocese v@ngy Gen Z
3. anufanalafifisio Facebook YouthChandiocese fiaanuduiusiiunisiidiusause

Facebook YouthChandiocese maamju Gen Z
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2. N§Y Gen Z w18 Uszrnsianae waziwands finluaed we. 2538 -
25a7lpe@nwianizeny 18-27 U uaviuiemawiedad dnelsiuainedn fineiliadu Facebook
YouthChandiocese

3. Facebook YouthChandiocese nunefis 1a3av1edinuaaulatvoimauIn3an
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4. waRAnssuN1sWATU mneds seduauUseads uazszeziaIn1sndu Facebook
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5.2 aruguuuu Usenouie 4 sUkuu boud amiazdenind 3ale n1sunsainan
warnsuvidomannunasdu

5.3 n1sidIusIu wu1ede seAun13Td1usI Facebook YouthChandiocese 484
nau Gen Z Usgnounie 4 JULUU LawA n1snaRARIY Facebook YouthChandiocese N15n#
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wrsidlomannunaed Tnegldmugsannsonaninisfidmimfoyanaduildaumeda Tnonisd
drusiuudsld 3 3UkuuAe N1snaUu Reaction N3 Comment Wagn15nA Share (mindphp.com ,
2565) FaauAdelundsiiasAnvizuuuuuaziiionues Facebook YouthChandiocese Tasianasdl
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AnwiAnuuanAsEnIEEn YA UsEINIiUNSUnsY wagauduiusseniimsidaiuuaraing
anela

wnAneiumfswelalude Wunmsiesginsltdeuasanufionelavesyiuams
fifitedoiinsdnsudovesiFuasiu uywdizianuidalumauamninansiiotnldusslong
nslddeTadufnssuiifitivszasduiuou Inglunsuaismnainasvesiiuansi desnavulaild
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ANdAgylunuLanaglang1snaunaY 1w Useiiuidound e Wudy (SHRM, 2004, $nedisly
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NSOULUIANIIUIRY
Anuzmalszans H1 N51UASY Facebook YouthChandiocese
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1) - anudlunslagu
2 91y 2
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9 gidun AMUNINDTaAD Facebook YouthChandiocese

5  swld v
- dmndlam

- AusUluy
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N153189US2UAD Facebook YouthChandiocese

szilgudonsidy
n15383es ngAnssun15la3u anufanela uagnisfidiusinse Facebook
YouthChandiocese ¥84ngu Gen Z Tuiundeninays unis@ne3dei@aUsua (Quantitative
Research) 14n15349813961570 (Survey Research) lagluluuasuniu (Questionnaire) luwuuLAy
nanSafen (Cross-Sectional Study) Tasifudayaaininane nemdauazinaniadon Mdalugasd

& a

W.A. 2538-2547 81¢ 18-27 U iudedauiasad dnielsdumimedn uwasiaeilasyu Facebook
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a

(Nonprobability Sampling) tdann1sldnisduuuuadasla (Volunteer Sampling) 378 ava31s
wuvaeuaweoulay LLﬁz%’]ﬁwmmﬁmﬂiaqé’mammuaaumu (Screening Question) IasuuaBUn
wisoenilu 4 d1u Ao AauiAeiudnvasnalsseng mouAetunginssunisidadu fonu
Aenduanuiianela uagdnanfeafunisidiusause Facebook YouthChandiocese Tngafi@fild
Anszaiuuslédedl adRiBanssainn (Descriptive Statistic) IngAsnsmanadiiugiu 1éun n1suan
W33A1UE (Frequency) N15MASaEag (Percentage) N15W1ANLRAY (Mean) Wagn15WIA1EIY
\eauuanss I (Standard deviation) wagadldseysnu (nferential Statistic) Aldlun1snaaey
auufgIuni1sIde Madalunisimsiey w3l Independent Sample t-test, Oneway ANOVA (F-
Test), Pearson Correlation Coefficient

Ya v o

TnensnaaeuauLdedie (Reliability) Rdpazihuuvasuaulunaaeuneutluly
934 (Pretest) Audszansiill dnwaiznis Usvrnsadiefungudegnadvang $1uau 30 g wén
ﬁﬂsﬁayjafumLmuaaumum%tmwzﬁmﬁwé’uﬂaz?{wéuuu%ﬂq (Coefficient of Alpha) ¥84ATaUUA
(Cronbach) aTnszimanudesuvesuuuasuauil dwd 3 mamiRetuaufimelaidl

#e Facebook YouthChandiocese leAduussansuuudana (Coefficient of Alpha) vesAsauuIn
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(Cronbach) 0.925 Tuauguwuuld 0.870 wagauiilanla 0.804 wag d1uil 4 An1uAgIRy
wurldungRnssudisisio Facebook YouthChandiocese laa1duuszansuuudan (Coefficient of
Alpha) 983a58UU1A (Cronbach) 0.836 Wan1snadaUlA1ANUTBNUNINNIT 0.70 FulU Fsioandl

AR aReUT19gs (Cronbach, 1984)
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n3uids Social Media Tun1sdeansiu Gen Z dnusuanudlumadefulunnsandanudlunis
Jasuiais 3.86 afy/dUmY Seaenedosiunamesunsidemaunatszanu 4 adsdeduandt el
aonndestunginssuvesnguimneiidoinisiudoyatnasivusomnnisaiogane fafuain
nan15iTeriliinsuisanuaulavesnguidmunedemasgluszfuiauin uanslsifiud
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AN5197 2 AwIenalane Facebook YouthChandiocese
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ABSTRACT
The purpose of the research is to study demographic differences in organizational
commitment, and the relationship between communication and organizational commitment
of private sector employees in Bangkok and parameters
Online questionnaires were distributed to 300 samples private sector employees

born between 1980 and1996, working in Bangkok and parameters for 2 years or more.
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The results indicate that Generation Y employees with demographic
backgrounds including age, personal income per month, and period of employment have
different organizational commitment. All types of organizational communication are
positively related with organizational commitment. Especially, informal communication is
highly related to organizational commitment. AWl dimensions of organizational
communication are positively related to organizational communication, with diagonal
communication having strongest relationship. Upward communication and horizontal

communication was found to low-level relationship with organizational communication.

Keywords: Organizational Communication, Organizational Commitment, Private Sector
Employees, Generation Y
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AUAIANTY N5IUATUYIENT wazAduNanalaniisia JobsDB Thailand vaengu Gen Y

Expectation, Media Exposure and Satisfaction on JobsDB Thailand of Gen Y

Uaudion uwdldd! wae daens snadggniid?

Banthita Saelow® and Kalyakorn Worakullatanee”

UNANED

mMdeasililingUszasdiiieAnwanuaanis madndudnas uazanufiaelafiflse
JobsDB Thailand ¥84nga Gen Y 57ufaAuduiusseninanua1aniwazni1siiasudnians
AMUANTUFTENININISUATUDIIETAZANUTINELD LAZAIUWANGINTENTINANLAIANTILAE AN
wola 1Wun15398189USuna (Quantitative Research) lagldi5n1581573 (Survey Research) wuuiiu
foyarraalanamils (Cross-Sectional Study) Iuuuasuamesulay (Online Questionnaire) 1u
isesilolumsiiusiusiudeya nduiiees Ae nau Gen Y vidoriiengszning 21-40 Tul w.a. 2565
FABAUMIIUNIS JobsDB Thailand #1usdules (th jobsdb.com) waswaUnawatu JobsDB aghatios 1
A% sewirafounnunnaL 1A, 2564 - HOUNWAAL N.A. 2565 $1UU 300 AU KANITITENUI
amsmnauiaegsiiautesaislun1slia§usna1s91n JobsDB Thailand Tusedutiunais (3.36)
Usslannuililaduimarsiinilan fe $1un1snain 1u PR Ussannisiseuiilafusmarsuiniian
Ao 1uUTEdN nguiiegiinnuAanissia JobsDB Thailand lusgduinn (4.02) uaziinnuiianelase
JobsDB Thailand Tusgauun (4.16) NAN1INARDUANNAFTIUNUTY ANAIANTIIAETINTAUFUNUS
nsuInAunsasuinasleesin n1alasuyasinesiuianuduiusnisuiniuanuiisnela

1R85 LALAUANANIIALTINTANULANAIAUALNIND LA LA8 I
AFNALY: AUAIANTY, N15ATUYIENS, ANTeNela, JobsDB Thailand, Gen Y

ABSTRACT
The purposes of this research are to study expectation, media exposure and
satisfaction on JobsDB Thailand of Gen Y as well as to study the relationship among such
expectation, media exposure and satisfaction. The study is conducted by a quantitative cross-
sectional survey approach, using an online questionnaire to collect data. The samples consist

of 300 Gen Y, who are aged between 21-40 years in 2022 and used to search jobs on JobsDB

! inAnwszauuagln a19n3n159annsn1sieansednns AMgNSENSAERSLASEOENSIATY UNINYIRUSITUANERS
2 599/Nan319138 Usz1AneI1sasmansuardoaNsuiaTy I Inenaussumans
® Master’s Student, Faculty of Journalism and Mass Communication, Thammasat University

% Associate, Faculty of Journalism and Mass Communication, Thammasat University
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Thailand via JobsDB Thailand Website (th.jobsdb.com) and JobsDB Application at least once
between May 2021 - May 2022. The findings reveal that the frequency of media exposure is
moderate (Average 3.36), the most exposed job function is Marketing and PR and the most
exposed job type is Permanent Job. The samples have high expectation (Average 4.02) and high
satisfaction (Average 4.16) towards JobsDB Thailand, respectively. The hypothesis testing reveals
that the overall expectation has a positive relationship with the overall media exposure, the
overall media exposure has a positive relationship with the overall satisfaction, lastly, the

overall expectation has a significant difference with the overall satisfaction.

Keywords: Expectation, Media Exposure, Satisfaction, JobsDB Thailand, Gen Y
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ABSTRACT

This research studied media exposure behavior, interaction and social media
literacy of Bangkok university students to evaluate differences between demographic
characteristics and media literacy as well as the relationships between media exposure
behavior, media literacy, and social media interactions. Quantitative research was done with
data collected from 280 samples, all Rajamangala University of Technology Phra Nakhon
undergraduates who used at least two social media platforms, including Facebook,
YouTube, Line, Instagram and Twitter. Results were that social media exposure behavior had
an average weekly duration of 31.06 hours. Content format had an average weekly duration
of 20.29 hours. The commonest reason for use was for communication and social media
interaction was at a moderate level (with a mean of 3.31). Age and educational level were
correlated with media literacy. Science and technology students were more social media
literate than social science majors. In addition, media literacy influenced social media
interactions to a positive relationship. Students with high media literacy had high social
media interactions and those with low media literacy had low social media interactions.
However, the relationship was a moderate level. Students with high media literacy became

aware of social media interactions.

Keywords: Media Exposure Behavior, Social Media Interaction, Media Literacy, Social Media
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ABSTRACT

The purpose of this study is to survey and investigate the relationship between
personal data of high school students, media exposure for bachelor's degree, attitudes, and
behavior trends towards Thammasat University among high school students in Bangkok
metropolitan area. The data was collected from a survey of 300 students in Grade 12, who
are studying in Bangkok metropolitan area via an online questionnaire. Most of the samples
are female populations who have a family income of more than 45,001 baht and are in a
science-mathematics education plan. The results show that the sample group is frequently
exposed to information about bachelor's degree education. They have most positive
attitudes towards Thammasat University, especially in terms of educational quality. Also,
their behavioral tendencies towards Thammasat University at a very determined level.
Overall, the media exposure, attitudes, and behavior trends towards Thammasat University
are related in different aspects. That is to say, the study plan of the sample group affects
the attitude of the sample group towards Thammasat University. On the contrary, the
sample with other personal data (i.e., gender and family income) has no different attitudes
towards Thammasat University. Moreover, media exposure for bachelor's degree is related to
attitudes towards Thammasat University. Similarly, attitudes towards Thammasat University

are related to behavior trends towards Thammasat University.

Keywords: media exposure, attitude, behavior trends, Thammasat University, high school
student
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nsiUadude siruad wazngAnssufifidou3n13szuu One Stop Service
va9 aun. Ul dnauelug Jamdauunys
Media exposure, attitude, and behavior towards the One-Stop Service system
of Ban Mai Subdistrict Administrative Organization, Bang Yai District, Nonthaburi

Province.

WINERE WINYN' hay LauwT qunaladys’

Pearploy Namchum? and Anna Choompolsathien®

UNANED

nsfnuldinguszasdiiiafnwinisiiniude finuai uagngAnssunisen1suinig
5¥UU one stop service 983 aun.Urulvd dnoursing Jamdauuny3 Wuns3dededsa

(Survey Research) Wiudayaainnqusiegrsdadulsezyvueiy 18 Yauld endelusun.duln

o A a v

g1nouevg) JaMIAuUNYS 91191 270 AU KANTTITE WU naudIeg1eiinslasudeifgaiy

32UV one stop service nganlusziuiiunans (X=3.33) lngdeninisilasudeasiian fie tnaw

KU

o

wiin oun trulvl (X=4.39) daulngjfsiauaiifnenisudnisszuu One Stop Service (X=3.94) 1ng

al' [y

auaUazaIntunsiuIng danadeasian (X=4.01) waziinginssunisidusnisueeasalusysiu

q

al

1 (X=3.91) Tngnasatafnisdenu wagnasnsfnuianadonislduinisgeian (X=3.95) faild
WU nsiladudeflanuduiusmsuinfuriaunaififideusnisssuy one stop service a9 aun.
Ul dwneuneivg Jamiauunys (r = 0.225, Sig. < 0.001) wagViFuARTAUEUTUEIUINGY
wAnssunsldusn1sfidneu3Inisseuu one stop service a9 aun.tulul suneundlvg Fawdn

WUNYT (r = 0.889, sig. < 0.001)
AdnAey: N3 UASUHD, viFuAR, WeANIIUTNLRBNITUINISITUL one stop service
ABSTRACT

The purpose of this study was to study media exposure, attitude, and behavior

towards the one-stop service system of Ban Mai Subdistrict Administrative Organization, Bang

! fnfnunseiusSyaln avndnnsianisnisieansesing aurnsansmansuazdoasinay i inendusssumans
2 5p9rans197138 Uszdanznsansiansuaydeansuiat inine1desssuaans

3 Master of Arts Program in Corporate Communication Management, Faculty of Journalism and Mass
Communication Thammasat University

* Associate, Faculty of Journalism and Mass Communication Thammasat University
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Yai District, Nonthaburi Province. This is survey research collecting data from a sample of 270
people aged 18 years and over living in Ban Mai Subdistrict Administrative Organization, Bang
Yai District, Nonthaburi Province, totaling 270 people. The results showed that the sample
group had moderate exposure to media about the one-stop service system as a whole
(X=3.33). The media with the highest exposure to the media was the Ban Mai Subdistrict
Administrative Organization's Facebook page (X=4.39). Most of them had a good attitude
toward the One-Stop Service system (X=3.94 in terms of convenience of service have the
highest average (X=4.01) and have behaviors of frequent service use at a high level (X=3.91)
by the Social Welfare Division and the Education Division had the highest average of service
usage (X=3.95). It was also found that Media exposure was positively correlated with attitude
towards the one-stop service system of Ban Mai Subdistrict Administrative Organization, Bang
Yai District, Nonthaburi Province (r = 0.225, Sig. < 0.001). And attitudes were positively
correlated with service usage behavior towards the one-stop service system of Ban Mai
Subdistrict Administrative Organization, Bang Yai District, Nonthaburi Province (r = 0.889, sig. <
0.001).

Keywords: media exposure, attitude, behavior towards one-stop service system

[

AUAZANUFALY

v

pefmsUSsdusuaumhenuuinsTenmsautoduiidnmunses e Sy
ANFUALAZRIANITUSNSEILRUaN.A. 2537 Teilaensensramalngliusynadadeesdnis
uSmsdrudiualun.e. 2538 wagn.e. 2539 auiadn.e. 2540 ielvesdnsunasesdiutiosdud
g1u19daszlunisuinisaunazinasesnueanieldnguuedygalaegilivsednininuas
Usransuaanusasmuasnuaulasiniskasianssuiiowslatywisng o fdetulufiuiidva
nyjtuldegaenndesiutymuaznsaiuaiudeinisvestsevvuludvanyiiulaegawiass
(l0auWa UATNA, 2547) awﬁﬂiﬂﬂmaaﬁauﬁmﬁuLﬂu‘mu’aEJmuﬁiﬂﬁ%mimwﬂuﬁuﬁmﬂﬁ?iqm ey
Wumirsaudeivdtunuislunisiauinisaisisue msuimsdanisnisasng q luituiii
URaveuLisrrsuileliAnyselomigunnusssvuduussnisddy Gunnsiavdnlunisuims
Fansiileusglemivestszrrvuluvissduludiusa q (hsuduasunisunasesiiasdu, 2560)

1515 U3n1530uUU One Stop Service Aaldindudnniaguuvunislsiuinisivae
émwm’maxmﬂiﬁLLﬁﬁy’qUimwuﬁm’ﬂﬁz’j’u'%mﬂuLLdsuaqmiamgstnmm'ﬁ'ﬁaﬂaw%amna’ﬂ,umi
Wuns reuszndaaldselunisiunisaranduneunsindunsidiluegiann uazdwae
Srnemuasmnliuitisenswasd i finliuinstausaastuneumssiiunslsiluegs

w1n Bnadanunsaasnussgslalusiesannisidmalulaglugnisliuimsluguuuudu q laungagu
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v Y
o

W BABUALBIANADINTTVRIU TV UIUNUNMBAINUTINSINNTWU (AFNRA Teeuling wavany,

2561) 23ansuIMIsdINmuatiula duneuidlug Jwmiauunys Insviduiindennasaiy

U o o W Y [y

JudlelasansiundaunsiauyieduadIatudinnuiawissuIaad

o

i (89ANTUNY) NN
58n31 (MOU) v lniinsilaldszuuusnisluguiuu one stop service ¥84039AN1TUTINTAIY
svatulu sneu1dlng Smiauunys Weodui 1 nsngieau w.A.2564 (83ANITUIMTAIAIUA

a

v ' = 9 v a a a 4 v o Ay a
U’]‘Lﬂfmu, 2564) LWE]EW“Uai‘gumﬂwumﬁﬂ’i%wu ﬁ]qﬂWQU{]LLagLLu’JﬂﬂLﬂﬂﬁﬂUVIﬂUﬂm NBINBIN

s

151995 (Roge , 1978, pp.208-209 d19fislu qanew lasueiates, 2533, 1.122) lananfis iauad 91

[ [
N1 o a

Judvfidduanatu Anuazidnedials Auauseudreingvieduindounaaniuaniunisaleng 9
Tneviruaf duisingrusnanauiiefionsdiwads wginssulueuianld Wruaddaduiiosaay

niou Nogmevaussmedni uasdulifvesnisussiduiisuwansinveunisliveuneuseiiunils 9 9

a

5E]Lflumiﬁamimﬂiuqma (Interpersonal Communication) 1

[

Yuransenuunanmsivansouy
fnadonginssusialy uenninmsidnsudedflanuiisateturiruaidumnindesmadniude
Y94 Atkin (1973, $nafidlu Beise funs, 2553) nandn msfiyaraiinaidniudenn Baavdsuali
arwdun fanudlaluaniundon wasfuauiiudemamsnivioaniunisaififiatuinnndi
yaradu 1 Midnfudetiesnit foiduiladeddnilivszneunsdndulalufianssusing q vosuywd
n5l9U3n135UUY One Stop Service MiAszailomaynanismanadiiuldsyamesvesgiuslnatiy
Ae dulszaun1anisnain 4C's UsEnaunig AURBINISYRIEUILAA AUUeIUSLAA AN
azanlunisde waz n15deans (Robert F. Lauterborn, 1993) ﬁ]whaiﬁﬁﬁ@;ﬂ%u%mmmﬁq%u

YV Ya

dsnalifidofianuaulafiazviinisdnuiiendu msnwinsilindude vimuad uay
wAnssunsluIn1552UU one stop service 1e1 aun. Tl suneuslvg Ssmiauuny3 iels
nswictadelugusing q fevdelissmeuluiiuiifinanmdouseuinisszuu one stop service
vasaun. Uulvd dnauidlng Jamdauunys InelissuuudsiSosdinydn wisdnaenedgig uis
fdpanasasrsaguazdnndon wiihdeanssatafinisdiny wagudsifeanasns@nu e
Tiu3nns etnanisidelundslUlfiduuumdunmsdiiueny wasuiuussmmnsuinsa
Yaaheaunely

o/

I UILEIAYBINTTIY

1. diefinunisidndude vimuaR uagnginssunisldu3nisszu one stop service 184
aun. Ul gneunslug Jmiauunys

2. Wiefnwanuduiusseninansdaudefuiruafisenisldu3nisszuu one stop
service ¥4 aun.Uulny dnneurdlug damdauunys

3. flefnuanuduiussevinwimaitunginssunisTduinisuinisseuu one stop

service ¥ aUn.Ulnyl dnneursivg Jamiauunys
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n1sAnwenasiineIdes
nsiUasude
nsfiyaraiinislinsudenin Besdwmalifiyafinielnauin Sanuiunn danudila

1 6

luanmuindeu wasiluauiiviusawmnnisalnseaniunisalfiintuuinniiyanadu q Mlasu

' v

Yasteenii fedutaduddgliussneunisindulalufanssusig 9 veuywd (Atkin, 1973

% =

9190l Besa AL, 2553, 11.24-28) Msilasude lnsduunnunginssuilsal (Becker, 9198dlu

17

d377500 UT2@n5ANnMA, 2547, 14.24) n15ua19n1veua (Information Seeking) m’uﬂm%’u%’m&a

Y

L4

(Information Receptivity) wag n1siasuussaunisal (Experience Receptivity)
NiAUAR
fiaund e anudlaliuBeeduinnnnmsGeuiiasnevause Tngvidosedudy
v0a¥0q ludnvuziudiiureuniolivevedidlaegrmieuainane wazflosduszna uvad
iAuAR (Attitude components) laun 1) 89AUSENOUNIAIUAINAR (Cognitive Component) 2)
9AUTENBUNMIAIUANFAN (Affective components) 3) BaAUTENBUNIATUNGANTIH (Behavioral
component) (Assael, H.,1993, pp.282)
AMUNUIENGANTIUNITITUSAS
waAnssunsUINITIned wadnssudeguilaavihnisdum ns%e n1slAUsns N
Uszlliuna nsldaesndniaeilazn13usnis (Kotler P. and Keller K. L., 2012, pp.160)
nsrUIUNSAANGAnTIN deudasendedumeuvesnsiinegradu nszutunisindey

v v
U a

edu wazlunszurunsiianginssuisnund wienausnesndunssuiumstesladnegeios 3

i

NTZUIUNIT AD 1) NI¥UIUNITIUS (perception process) 2) nszuIUNITARLazLtnla (cognition
process) kag 3) NI¥UIUNITUAAIDBN (spatial behavior process) (437197 1AM5EN8, 2553)
ATIAUINISUUUATU93S (One stop service)

MUINTUVUATUIDS (One stop service) mefia M5u3n1sfisIuasALazEaIN
Tfuglduimsiudnsonuludnuasiiauysalasudn WeliAneusnifasidonartesiian
(129 a18zyms, 2536, 1.12) M3UIMaTaaTe u gaLFe (One stop service) iunuIAnTifoanns
s1uneanwazmnliufindnsesenisliaunsauuinisanmsanussnising q 16 a Aus
der Tneldsndudeslufinde a daus1wn1sene 9 vaneuiadsassyinliussosuldsu Ay
azanauiglunisinsiesvnisnuniasy

fideldAnmeuduiudnisilinfudeduriruaisenisliuinisssuu one stop service
¥89 aun. Uulny swnevidlng Yrdauunys waganuduiusvesiruafiunginssunislduinis
#on13lHUTNITIFUY one stop service ¥4 aun. Uulual suneuslng Jmiauunys lneviauad
fuduyuueswowliuinms Ysenoudesunnuagaintumsliuin duanmusmdinisliuing
muaNgnes AMuaudusssuwagdnuauanenia dunsidelsesu dualdielunis

Tausns munailunstausnis waganuanusulalunslausnng
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NSAULUIAATIUNISIAY

4 )

mslasude

' & d o a
- ANUUBEATIALITUUINISSEUU one
stop service 99 aun. U wlni duna

uvlng) Sminuumys

| J

A
H1

; 4

~

e waRnssUuMsIYUIMIsTTUY
WiAuARTINdaUINMITEUY _
one stop service U84 aUM.
one stop service Y84 aUA. H2 " - o i
Ty Yo Ulual dunounslvg Sswda
Uulual dnaung . "
B & UUNY3
W IAULNYT .y ——
Kmmuaama‘[umﬂwsmﬁ j
ad a o
29115798

[
[ ]

n1939ea59llllun15398189U300 (Quantitative Research) Tnan133498189d159
(survey Research) LL‘LJ‘ULﬁuﬁa;&aﬁdmnaﬂmna’mﬁﬂ (Cross — Sectional Study)
Ussnsuasnguaiagng

Uszmnsildlunsidondsdl Ae Uszanvueny 18 BaulY fiondeluoun trulul 1une
unslng Sandnuunyd Feiidiuan 6,650 AU wuimunsiesiussdnsuimsarusatulming.
2566-2570)

nquiegiildlunisifuadsd Ao Uszwrvueny 18 FFuly fordelueun. drulnal
sunounslng Samdauunyd dmau 270 au Fwunvesnguiiogistananldnainnslignanis
AINNENRI8E19Y89 LS 811 (Taro Yamane, 1973)
iwseaiiefildlun1sise

\n3eailefldlun1s3ds Ao wuuaeunu (Questionnaire) §1uau 270 ya Fadsznauly

1 @ 1

Arswuuaeuniuyiinuatela (Closed-Ended Questionnaire) Inelvingusiegralugnsan
WUUABUNINAIEAULEY (Self-Administered Questionnaire) Tnefid1a1udanses Fswvuaouay
Usgnaulusme

moufl 1 LLuuaaumuLﬁ'mﬁ’uﬂﬁaﬁugméauumamm;:Jmamwuaaumu Usznouee
A 918 SEAUNSANYT 013N wazseldinduseifou

aoufl 2 WJuwuudeuauieafunisdaiudoszuu One stop service vasaun.dulng
gunoulvg Faminuunys

poudl 3 \unuudeuauiefuriruaRifiieszuu One stop service vasaun.truln
gnoulug Jaminuuny3
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poudl 4 WulvvasunmAIfUNgAnssun1sliuinissEuu One stop service 184
aun. Ul guneunslug Jmiauunys

peudl 5 1uLvasUnAB I UL TN ANTTNNTUIA1TIT UL one stop service
v99 aun. Uil gneunslng Smiauunys

pouil 6 wuuasUMUAITUTBLALB LTI
N15ATIIHBUANN YD ILATD D

fideruvuasunnilunaaes (Try out) funguuszansitliilingusiegne Smuau 30
A udthudnszimaianudeiu (Reliability) Lﬁ@’LﬁlﬁLLwaauamﬁauym‘Imai‘ﬁmimﬂ'mau
117 (Cronbach’s alpha coefficient)@smenldivintu 0.97 ansnsarhuuvaeunululgle
nsiiusuTIndaya
AIdeadunsiiudeyalaenisiiwuuasuniuesulal asadudduasfrensidn i
NANFIDE1NMBURUUFB U
nsAszidaya

Ainmgrilafeiiugiudiuyanavesneuuvuaeuny Usenaudie e a1y sedu
ns@ne 918N wavseldindeseiiou Taeld A1Aud (Frequency) warAndosas (Percentage)
Yinsevsedunadadude Viruad uaznginssunslduinisseuu one stop service vad aun. T
Tl gnaurelng Jmdnuunys TneldAnnud (Frequency) Ardasas (Percentage) AlLaAeiaY
Adle (Arithmetic mean) uazALJoULASFIY (Standard deviation) uaz3tAs1zsiAIELTUS

Tnglgmdulseandandunuswuusiesay (Pearson Product Moment Correlation Coefficient)

Nan1sIvUazafUTENa
n1siWUasudiaineaiuszuuvas One Stop Service aun.dulvi dnausivg Jswdauunys
M990 1 990U F9gay ANRAY UazdNUTENULNLINTTINNITIUNTIVYNEITALITUTZUUYEY One

Stop Service aus.tulvd ennau1lugl S9uinuuny3

JEAUAUUBYASY .
£ ' a o a7u
. Uy ALaaY (AU 4
Ussiange D4 . U Y " . .oz 1eauy
Uaghign Usy Uoe nga/ly 9 AUUDYAT)
nae 1115151
LABLAY
1. Vuladeun. 40 71 57 23 79 270 2.89
1.451
Tulug (14.81) | (26.30) | (21.11) (8.52) (29.26) | (100.00) (Uruna)
2. LWR]W\IGZJT‘JTH 159 65 39 6 1 270 4.39
. oo 0.841
aun.Uulud (58.89) (24.07) (14.44) (2.22) (0.37) (100.00) (11n)
3. e 270
. 22 66 79 45 58 2.81
Usyanduwusluy (100.00) 1.252
& 4 (8.15) (24.44) (29.26) (16.67) (21.48) (Uunany)
LURNUN
3.33
AT 0.908
(Uunang)
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HANISANYINITUATUFD WanIRenI5199 1 Wudl AINsIungualeg1elinsidasude
\NEnfiuseuu One Stop Service aun.Uulvi dneundlng Jminuunys da1aede 3.33 nuneds
fanudegasiluszivUiunans lagiimsidasudeiumamedn sun. Uil dAnadeunnian 4.39

e danuvssassluseaunnn sesan ae Buledeun.dulud deede 2.89 vunens Ay

'
1 a

Uagasdluszauuiuna waztheussanduiuslulafiud Jaeds 2.81 nuneds Januuseasabuy
sEauUIUNaNg

annaeIiuLUIANYBY Atkin (1973) 1ind13d1 n1siaTuYIENs e nsiyaaall

Y A v

nsiasurmansunn Bagdwaliliyaniniialnauin dannuiunn danudilaluanimwinden was

SV I's

Juauiiusewmnnisaivseaaiunisaliiiinduuinnityaradu 9 Millesuinaisdesnin fewdu

o

Tadeddgildusznounsindulalufianssusng o veauyed wazdigenndasiunuifeves vanme
T ¥3eeiiving (2560) MhnsAnwiFes malafuderiruafuaznisidusnilulovisdusiuaunm
Avasyaainsnigluditniunesuatvayunisadivasugunin (@aa.) 1hnd1191 yeainsaiely
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ABSTRACT
The objectives of the research are to analyze the format and contents of the

news presentation of the election of Bangkok Governor 2022 on the news programs of
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Television Channel One 3 1. The content analysis is drawn from five news programs of
Television Channel One 3 1: morning news, lunchtime news, evening news, Ao-Hai-Chat
program, and Friday news program, aired during 31 March — 31 May 2022. The finding shows
that on the format of news presentation the evening news has a higher proportion of special
interviews with election candidates than any other program, while the morning news has a
higher proportion of live reporting than any other program, and the lunchtime news has a
higher proportion of special column format than any other. With regard to the contents
presentation, it is found that the evening news has a higher proportion of campaign contents
or policy of the candidates than any other, while the lunchtime news has a higher
proportion of the contents on the popularity polls of the candidates and the public voice
for their attention than any other program, and the morning news has a higher proportion of

the contents on the work of election winner than any

Keywords: contents management, election news, election of Bangkok Governor, Television

news program, Television Channel One 31
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4. WeRnwinrruuand1ednrasnislszsinsvesinanyidudindnen
WIS IIUAERSIUANNAATIUABNISUST W FUNUSKHIUTE M9 Social Media YaIvoayALIAS

UMIANYNFYFIIUANERNS Neldan un1sallaIn 19

NIAULUIAA
NauN15:UATUYE3 (Media Exposure)

I3 A ' = = . A ¢
Wunguiiinainfanszuiunisidendss (Selective Process) lnaidindn uywdi

q
¥

mzmumﬂumiﬁ%Laaﬂ%fmmmwmﬂwmagﬂLLUU %ua&jﬁummau‘iﬂuﬁiaL‘%'wfu 9 waztilom
flaginfinyuanuivesnuies lnsnsrurunindenasstasazunndaiulydueg iy
anwglanzvadLiazyana wAaUes (Klapper, 1960) Na1391nseUUNITHONTUY A THAY
asutnmsvesyaeatiy Audoutumsiiyanaiiadoansestnanseglusufionssud uarasiinig
nsesEnTInA 4 Sfutuneu feil
1. n5ideniUnsu (Selective Exposure) yanaaiusadennsudniaistiainvainvang
Lma'aﬁzmLL&%Lwimméfaamﬁums%mmaﬁ?u 5 TlufsinwelazamuTIuIgUDILAaY
UAAANANULANFITY
2. msdenivanuauls (Selective Attention) yarafiilin3utnasazidentviarmadlatun
Nnunaslaunamilaiinuesauls wagnseiuanudesnsven ileaiuayuauianinda

vaanuesniegngluinla Gsens gissailay, 2562)

Y

3. msidenusuagAnIunang (Selective Perception and Interpretation) yanaiiledinis
WaSUTa15uWaY YARRLaNIAMNLANAITUNINAIUAIINS ANUAR YiAUAR AIUABINTS

ANUTD AUAIARI NNSAAIIUIITUBEAUAINUABINITNALLTASUIIANTUDILAREUAAR

Y 9

Y v
¥ a =

anaiinsgndalournanvsetnasgndniisiuediuauneladiuyaaa
4. n13H8nandn (Selective Retention) YARAEBNINITEONIATNANILUARINAULBIABINTT
wieasdelasy nsidenandranunsavilaviangisiusgiuianuivesdidnsuynians 919ans

Y U

A0IRsIANUaUle YAuAd ANuUTEnsentuy
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AW 1 UUUTIDUUIANNITNTONY 1150 INTUNDUYEY Klapper

4 o & 3 A ay = « o
n1saanidasy - nananlfanuaula I NITRBNTUILATAAMNUNE N17LAANAAAN

(Selective Exposure) (Selective Attention) (Selective Perception and (Selective Retention)

Interpretation)

fiun: Klapper, 1960

31011 1 Luudiaeatiazaiunsaeiuiulanenssuiun1silaiuenians yanaasdl

[
[

Tumaun1snsestasiazdniu S‘z’fmzﬁﬂﬁuﬂﬂammmmauaummméf@qmiamﬂiﬁummuwﬂéf
wuIRANEIRUANYMENIUSEYINSAEAS (Demography)

fsndniunana1wInin Ae Demo (people) @msaesulelaindunisdnyinie
ATIEdmansIesIuUsEng Msdrzisznsludesdnuarlasiadng nsnszaieia wazns

a = o 1% a ° &, o a ¢ A =
wWasuudasdsesng Iﬂﬂiﬂjf\]f\]EJ‘WE‘HEJG]qum%%aqﬂqﬁﬂuqﬂqL‘UULﬂmsV]ELUﬂ']T)Lﬂi’]x‘WLW'@‘U\T‘U@ﬂﬂQ

=l

anwrYeIUTEIINT Usue anzliniu (2546, 4.111-120) Nd1391 yARaudazyAnalinuaudsanse

AadNYarMJuLUUIRNIZYaIRY WU WA, 918 waznsany nsaudneaziinanuniaziidvsna

¢ Yo

sofSuanslunisviinisieans Bn1snangalunmsieseigsuasiuseneulusmeauituiuuiniig
Tunsdlvesnisdeansnaulveg wasnisdeansiavuifenisdwungsuaiseondungy 9 auanvaey

M3aUse¥NT (Demographic characteristics) lneflanufguingsuansnidnuugaina1isiuiu gou

Y

@ [

TiruaRkarnginssuAdenieiu lngasveagy fuwdsuaniiieitesiuauide Al

' 19

1w (sex) 9nuddemeinudninemanedulduandiiuingudeiuivieiinnm
uwanenafuegnannludesnnnuda, adey, uasiauad nsziausssuuasdaufuaunuImLas
Aanssuvesauaeamelluansaiu gugsasiitnlageulminazidnensual (emotional) dwugyneayld
WiINaNINNIEMGazInulannngmdgBndae

2. n13finy1 (education) N13fnw1mian11u3 (Knowledge) LUuBnuilsdnuaus il

o

dvnasielsuas aullasunisAinunluseduiiuanseiy, Tussuunis@nufiuaneisiu, Tuaiundn

1 a

Muaneneiy geudlanuidniinde gaun1saliazanudan1siuanaeiy yananiinisAnyiased
A azldiTeulunmadulSuansia wszyarawaifianuininiwnduraneses dnasduau
nlaifeeoarlsity q ashliindngruvsewnnaatvayuismedinazgnlsudnaumend

INASANYILUIAANDTUIBLNEINUAIULANAN9UBIa N WL UTEINNTTEAUU AN AN

a

syniteUSalnuazUsymen waduauSyaten (2016) na1231 eaesseautulunisAne

32U gaufdnw (higher education) AenTsAnwifiasninszautunugiu WunsSeuluaiviivd
W12 wazkauas Instanuinieiungefluiesiziwazyanudilausingnisel Wu

nsthenansluldasaasiieguunnumanga Ingaganaunsouenauwansnld qadl

19 a

1. szauUTygyIn (Master degree) nunefis N1si3aun1sa@oUNzdUI187Y1 (course

v '
£ = 1 (Y]

work) 81afiviselifin1siiddenld Weligiseuldnsussdanuiienizaiyas wasindaninseaui
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welsounn Anvinugiihngefluussgndldlndiduuiunsng q wilddndudesaisesiannuiivg wae
= = ! ! U a a
AndeunuwiniunisiFeudSygyien

2. szauUsgen (Doctor of Philosophy) Bunefie N15LUUN15v1398 (research) Tu

1) a Y val

38@Uﬁ§QLLa ﬂll"lEN“U‘Ll pnalinseliiinsiSeunisaeuseivila NLiEJUﬂﬂﬂiﬁiﬁﬂﬁiﬁﬂaﬂﬂﬂ’lﬂﬂﬂﬁﬂj

Y

a o dd

Femuios Buanmsitninideiidvhderuabn uiasdnlufaunuvesemiudiu q wugFeuannsn
assosdmnivesuesareeasianu il dulssleniluaaniig
WuIAREBIANARLTL

1alae (Kolasa ,1969, p.386) na1211 mmﬁmLﬁuﬁamammamaaﬂsuawias‘qma
foiduanuAniulunisuansderfiantaodislaegramils wieyanainisuszifiuaniunisaiann
winnsalkangex (Circumstances) viseynnaiinisuanteansoasnuiuluderfians

LUAMeS (Webster,1999, p.385) T811A191 ANAMAY AB N154AAI0ONTDINTT
dndulavionsasenuiivluFedadomils lngUseifiuaniunisalnuaudonionuddn
defindrinduassesitmiininnnimudssivlawifestiesntauidniuaioyena
wudAnBasdeUsTvdNUSUaz e Social Media

A191 “A1sUTEFUITUS” 9nuUan1a1n19189nge Public Relations i8NS
fomsiileairesmnuduiussuffusranvu msUssrduiudioduianssuduivamansodiamils
Tmsmmwai%’ms?%amﬂﬁwaWﬂwawgﬂLLU‘U WU mi%‘amiswdwqﬂﬂa, nsdeanslusdng wazms
Aoansunavy Juguuuunseisnsadsanuduiusivussyivu (Usue ansiafiu, 2546, 1.26)

Cutlip, Center & Broom (2006) Nd1211 N15UTEU1&UNUSADNITAARDLLELNTY1IENT
ulgungvemiisanulufyanaifidiuduius nsdidusuvesmienu diauslasinimio
wiy luimsddunulusunsssiiuinuedvesnguyanaitimineg Weidunisiaduai
wag¥nuiauduiusuasnauslovisuiusenineesdnsuaznduyanadifidiuieidos ¥ilug
duitusameanuinilonasnisatuayuia anuuaAauagienuiingiiun awnsoasulédn ns
Ussndusiusaenismeunsdeyatnasioulouisvesesdnslugnauidmuouazy araiiidiu

Wetasiuesansluiutiy q enisasienuduiusdufseninesdnsuasysuansngudivuneg

Y

'
=

dodamu (Social Media) nuneds dedsnusaulatunsawnanasufdavianinisnovauss

medsrulavanefiavndlaseueiotnedumesids 1w iulsdnyanaaunsaiufduiusldnauiule

al

nsdadudonardlunsliyaraiidiusunazuansanudaiuroddadieiniuld Tufunsly
dovsznduitusvosesdnstagtunasesdnsflatinislideussenduiusiudemidodinuuniy
iemsihdsgFuansfinsenguidisang :mnmsdnwiunanuizes “33n 6 unammledu Social Media
sonfenlulne” Ansnadsunamiesy Social Media defioindunagndvnanisnainvesvansuiem
fidaquuldiniminisnaiasiutemisdedanu (social media) dfinseBunsfiunvesunanosy

2

fINa i’lllﬂ\‘i?li‘ﬂ‘ll@@ “UE’JLE‘IEJ 18‘1/1 24 ‘U’JI@N 2562) fatl
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1. Wil (Facebook) Ae iulwsiliuinmsinietnedinuseulall iieideuseruiiiou
AseUA viieaudy 9 ludsruiingdn uazdalemaliiumiludinslfnuesussaunisaismiu

2. vAnwes (Twitter) Ao UsNsnsetnedenueeulatudimnlulasuden Jldanunsods
Fomnuditirnuenliiu 280 fdnus uazfiweslmifoaunsanindesldmnuenngean 140 Jundi

Y A v

3. Buanunsu (Instagram) fie woUndAmduilanunsaasguamle ddnwaensldeu

AeTU Pinterest Bnnsdsanansalailawmesiiorinnisusgunsedalelinaienudau

4. @nfen (Tiktok) A weundtuimduusnsiniediedrudysn@ddu lnelwusnis
I3 (9 aal | = v} 1
Judnwaueddle ngudmunefaiesu

nanlagagy dedenau (Social Media) Aounannesuddauasivladeeulauiildnig
Wrdanuwmaluladnianisdeaisvsewnsednedumasidin sinlvuuwdaiuisadeasiulaazain

ndarlinalivm fansuanivdeurirued araAadiludediugudinmuaulaludondeaiu
vsouysUsTaUN TalsNiu Wnedivainvatewnanneasy wu weldn, duansunsy, niawmes Lagh
nifen Mildedsauusazunanlefuiiiadefuasdodeiiunnieiuly Tuogifunudosmslfanumm
Snquszasdueausazyana Jagtussinsdrlvgfideniiogldunanlesulugvuuvdedsauiteidu
Fosnslunisuszuduiusdovesesdnsnuies sauluianmsmeunsynasiiierfiuesdnssense
msliusnseng o vesssdnsgnauiliine iensduaiunmdnuaifidvesesdns adannuazaan
wagauianelauAusyavu mMsUssyduiusinudetesnis Social Media Wldkauazusigia
fnguUszaduasesingtu drunilsiuegfumaiavosinUsseduiusuagnisaunul ssaduius

q

suluiainmsimuainguszasaveanisimeunsvidaau Nildedinisldmalulagidnunieites

a & @&
AULNDSLIA
ASAULUIAANISIVY
M3 UasudaUssrduNUSHIU
H
ANYaENIIUTEYING Social Media Y89a@LALLAg
—’ 9
1. e
B a ] oA o U v &
5 sydumsinen . AMUARLUADFDUT VI AUNUSHIY
Social Media ¥@40aYALAS
UUINYNFYTITUAEARNS
ad = o
250157298

AMITesesililun1sITeeUSua (Quantitative Research) TagldsuuuunsiTeids
81929 (Survey Research) waglduuuasuniueaulay (Online Survey) 1Wuln3esilolunisiiu

wswdeya lnenudeya a Yrasanlanamile (Cross-Sectional Study) Uszwnsiilglunis@ine

[V
o S o a =

asatife dnAnvidudindny annIne1desssumans YnIng s naten1sEnykazyndul 1oy
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ndoyaadinddnneilou s Jui 8 nua1ius 2565 d9uruany/d11n/INedy TIuNmua 28
Anz/d1n/Anende suwaidwiulsssnsidmineianue 5,166 au §33eddlatinsimunvung
Y8INFUM0819lAEIN1AUINIINGNTVRY Taro Yamane LagldansAuinnauiingneuuukuesy

nd (Stratified Sampling) lnsuuadu 3 GuuﬂmmuﬂiuLﬂmaaawmiﬁﬂmLLaU AD ANNUATUIN

Y

ﬁaamﬂmmawugmLﬂuammu (Proportional Sampling) AUUs¥¥1NS il $ruauUsvensues
TnAneTdin@ne i IneNdesssumansd dsuiunaay 5,166 AU @1U150WUSE18NISANYIAY
Tassatrsveswasminendusssurmansoendu 3 ane dil

1. anedpuemansuaziywemans 31w 3,284 au lvuiaiieg wiwiu 191 aAu

2. aneneransuazalulad 91uiu 1,221 au lAuuinfieg1eeiuau 71 au

3. @EIMLIEEATFVAIN T1UIU 661 AU LAVUIAFIBEINTINIY 38 AU

va

fifparlduuuianzasmuiouly (Purposive Sampling) A ngufnograduindnu
TudinAnwvinagazdoadinindaudeussuduiusiiuriesnis Social Media Ya9Maay ALY
uinerdvssumans nmeldaniunisalledn 19 edneden 1 ads InswFesdiefilflumsifoadaiie
wuuaeun1u (Questionnaire) Lufauuuulatela (Close-ended Question) fin1snagaumay
\ieense (Validity) wazanuyndede (Reliability) Ingldfinsnaaeuiniosiolnauuuasuniuly
naaedldiulsyyninguiiegenau (Pre-test) Anilu 10% VouuUABUAIN %5031 30 AU A
iFahumamanindefiovesuuuasuauludiuvesnuuasuniunudndiu wd3uiumien
Fudszansuoan (Alpha Coefficient) 983A58UUA (Cronbach) i Aanudesiuduusyansuoan
wiriu 927 fRdednfiunisiudeyalaenisldizuanwuuasuauesulail (Online Survey) Fadarin
lusUwuvasuniueaulatl Google form lngiin1sds URL %38 QR Code HuU@BUAIMNIIBLIaNTD
woundadulaulingusiiegne saufiansun URL 130 QR Code wuuaauaulnasiiiugomia Social
Media vaaeayn wagyhnisiiuteyalamgindnwseiuiudindnuiinede udoussduius
riuTeeNe Social Media vaavioauausmsInedesssumans dnfnussdudadindng eddes
finsdafudeussuduiusiiuresms Socal Media YaaMaayALIMINg1do55T0AMARS DEN3
tiow 1 A (.. 2563-2565) iileidunsdndendvhuuvasuanliinssiungusrasdnside Tneas
Tinquiregradugiuuuaeuauiieniios (Self-Administered Questionnaire) n153¥eluassilld
adflunslasnzideya wisoendu 2 Ussunn fie 1. adAlanssaiun (Descriptive Statistics) laun
Afovas Anadslavadin wazdrnudonuuinsgiu 2. adfieyunu (Inferential Statistics) léun
Independent Samples t-Test k@ One-way ANOVA Lital#lun1snaasuauufgiuniuaii

MANNZAUAUSZAUNITINVDIAILUS
NaN15IBLazaAUSIENE
NANISIFYNUIT UNANYIUUAN AN INT SN WUENIUTZBINTWANFAINU A LNA SEAU

5w waganon1sAnuniinisdaudedety Ineg@iimasiieiy axfinslnsud esiuteana
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Social Media kaggusuumsussduiusunneneiu fislunmsan uazsuunmude Social Media
uiazUsEIN gTiseRuMsAnwiuanieiy axfimaidnudeussunduiusinugem Social Media
Tnenmruuaneeiu uazinsdindugluuuidemdinasUssnduiusifeatuuimariudemis
Social Media uansnstuluvnsUseidiu Inedndnusedudsygyinazinisilasudoussanduius
f1ut9eN19 Social Media 21ndawmnasdn Suanunsy vimmes uaghnden unniwdndne
sedudsayanien Tudiuvesanensinwuaneeiu aziimsdasudeUssmduiusinugema Social
Media mu%%’ugﬂLLUULﬁamﬂhamiﬂizmé’uﬁuéﬁmf’fUU%m'ﬁ LLazm'ﬁL'fJﬂ%’UgUmeﬁam
F1781515UETEURUSDY 9 wanenaiu denadestunuifnues Usuy anviiiu (2546, 1.111-120)
@131 msAnulusziunisinuiunnsinaiu vilklanudensonuidn uazanudesnisi
uansnsiu TaedifinnsAnugeazldiuioulubowemsivansiisnnniuas Aningfifisssunsin
Woendn

nnmsEnufmuiinAnudasidnufiidnuasmassuing Ao inawandafuag
AMUARTIUse UL UUYBINITUsT T ANTUSHIUYRIN Social Media Tunnusziiuldunnsaiu el
AmMTINkarduunauUsEiiuang 9 uiin@nudufinAnuiddnvagnisusens fe sedu

(% =

nsfnwIkazaIenIsANYIMANAeAY Azdiaufniiune ULUUTBINITU ST ENTUSHIuYR N
Social Media uansnafu dmiugiifissdunmsinyuandnaiuazdaiuaaiiudesuguiuuvenis
Usggnduiussiiuteamis Social Media fuiilevivesnisussanduiusitugemis Socal Media
uazdudnuairde Social Media Ingnmsauuansaiy ssdififaensfinuuanistuasdaruie
Wiusnediuguuuuredn1sUszy1duWusiiudeanie Social Media YoM 0@ Y AW
uIngdussaueans felunmauasiuunauUssduuandaiy wegATwALAns UL
ANAATIUADFURUUTDIN1TU T2 FUTUENIUYRIN3 Social Media Tunnusznuliuananeiu
AoARRDITULUIANYBS NUAMDS (Webster,1999, p.385) AfinsHenuin arwAafuidunis
Usgiliuanunisainuenuiinvesusiaryana saiaziinisuanseonveamdindulaluFestiy q 1
wiloutu uasdinisUssfiumuanudonionuidn lnefinnudeduasdositminunnimiu

Usgrivlausidesipeninauddniiuviase

YDLAUDLUY

LuoayAL i Ing1dusssumansaisidrvemnenisuszsnduiusiunedndu

q

Fonnavdn wagludivestomduamunsuninmesiasinfona1avginsinauslduinisiv
nyvimmeayaiidesmslunisweunstoyainransiindu dnsiufanssuiiiiaula gldusnns

aulanazAnANNYRINIIRINAININVY

| ¥ o I's

2. viRayALMINMINg ResTIHManTiudnsUsEndiusidiivaniunisaluasde

2 g

Social Media 4840135119 9 fio igdn duaniunsy ninmesuazinfan LANIUNOAYALY

UMINYIFYETTUAERTAITNIAE AU U UM TUTETduNUSHIUtee Social Media salUiioy ¢ uay
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Wi sUszduiudlusuuuuiuantyl 1wy davinsussad@uiusuuy Infographic vi3e thiaue
\Hunauialedu q Tnaddeanuriudeams Socal Media Talufsdoamansiinsoszairmenun
WAINMIIN e IINAaRSAULLTUINIT Lanlludzietaiui sanautenulannyeanig uag
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darauauuzdmiun1sidelusunan

1. lunideadadiely asinisAnuluguuvumsdunivalidedn wielilidoyauas
AruAniufidnauIn Bty wazanunsniteyaluriununsussuduiusuazsesenluaiunis
ovindevszmduitusinuromis Social Media iUy AnSnimanndeiy

2. lumsinwndssioluonansfinmsfinuaruiionelalumsusssduiusiiudeamis
Social Media Wuuidsdn welmAnnstaueg1afngarenisussvduiusiiuresmia Social
Media YeIRaYARANUNTINGISETTTUAENT

3. s[,umiﬁﬂmﬂ%y’wiahJmﬁ]%ﬁﬂWsﬁmemﬂﬁjué’aaéwizé’uﬂ%mmm%w \ieAa
ﬂsamqmmjmﬂ%’ﬁmsﬁg&wm wazN1sUIHANISANBINIMNUNNSUSEdUTUS sulutosanly

nsUssduiusivelilanwivady waziiausilomvinssmiuaudeensuadlduinisnian

S18N15919949
aelne

4

U1 geiiug. (2562). msdanisnseansiugiidulfideve smeayauriaminedosssumans
luanunisalnisunsszuinvedlsalain-19. (NsAuaIdase Uy umtudn).
uAnedesssueans. duduile 14 wwioy, 2565 39 chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.htm?pdfurl=http%3A%2F % 2F
ethesisarchive.library.tu.ac.th%2Fthesis%2F2019%2FTU 2019 6107011345 12499 12
838.pdf&clen=2813075&chunk=true

Usug @ngiaiiu. (2546). NI5UATIZVETUATS. NandmAmE&ns. NTUVN-: Taudufinnmiam.

faivun FwadvinSas. (2559). 1151 TnsuuarawimalesiedeUsymauiusuinisvamaaynus
U INEYIAYETIUAIENT. (NIAUATDETE USRI ILNTTNR). UNINYISUEITUAERS. FUAU
e 7 wwiew 2565 910
chromeextension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=http%3A
%2F%2Fethesisarchive.library.tu.ac.th%2Fthesis%2F2016%2FTU 2016 5807011027 6

749 5381.pdf&clen=2462995&chunk=true

155



FENUFUTERINNTUTER NS EUBHAN USERUTMTIRANYY ATIN 2 T W.A.2565

Tuil 24 ASNYIAN 2565 Q) ANNEITANTANANSHATFRAITUIAYY UNTINYIFLTITUAERS

WaRkAUSyaen. (2016). eglsfernumilousazuanssszninsUigalnuazien?. dududle 1
NQUAIAN 2565 9N
https://justaphdblog.com/2016/02/10/%E0%B8%AD%E0%B8%B0%E0%B%84%E0%
B8%A3%E0%B8%84%E0%B8%B7%E0%B8%ADY%E0%B8%84%E0%B8%AT%E0%B8%B
29%E0%B8%A1%E0%B9%80%E0%B8%AB%EQ%BE%A1%E0%B8%B7%E0%B8%ADY%EQ
%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B9%81%E0%B8%95/

AN UAULAE AL AMAIN, UNNINYISESTTUANERS. (2564). WHUENSAIENS
WTInedussumans atul 13 (w.e. 2565-2570). Ideriat. Fuduiile 7 wwieu 2565
370 https://pr.tu.ac.th/journal_special/2565/Strategic-Plan-No-13/index.html

VieANAUINMTINGNE5IIUMANS. (2564). Fdesien] Wusia Adew. Auduile 17 Aueneu 2564
310 https://library.tu.ac.th/bbs/content/94 460

[

lofi 24 47T, (2562). 530 6 unanlesu Social Media sandenlulye. IT 24 Hours. Fuduiile 13

WWN8U, 2565 910 hitps://www.it24hrs.com/2020/get-to-know-about-social-media/

MyAUsTINA

Cutlip, S. M., Center, A. H., & Broom, G. M. (2006). Effective Public Relations (9th ed.). Upper
Saddle River, N. J: Prentice Hall.

Klapper, Joseph T. (1960). The Effect of Mass Communication. New York: The Free Press.

Kolasa, Blair. J. (1969). Introduction to Behavioral Sciences for Business, p. 386. New York:
John Wiley & Sons, Inc.

Webster, D. Y. (1999). Webster’s new world dictionary. New York: Compact School the
World.

156



o

FACULTY OF JOURNALISM
AND MASS COMMUNICATION

ACU=D1SA1SANEASa=doa1sudasu
UK1ONY1aysssUAaas



	04c5a3fd1a68fe36d1c1990b425c90cac52bb656acbf2907ed304c5ad51ae755.pdf

